
Topic 3.1.4 Stakeholders 

 

 

 

  

 

 

 

 

 

 

Key Terms: 

Stakeholder  Shareholder 

Internal   External 



 

 

 

 

 

 

 

 

 

 

TASK 1: 

Define the key terms 

Stakeholder 

 

Shareholder 

 

Internal stakeholder 

 

External stakeholder 

TASK 2: 

Select 5 stakeholders and explain what their interest is in a 

business: 

TASK 3: 

 

HighSkies’ objective has recently changed and is now as follows. 

“To create an airline that respects the interests of all its stakeholders, especially its 
customers and those who work for HighSkies.” 

Explain why HighSkies’ shareholders might be unhappy with the company’s new 
objective. (4mks) 

 

 

 


