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This unit considers how external factors impact on businesses and the functional areas of:

*Marketing  *Operations  *Finance *Human Resources
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Sterfing terms. Sustainability focuses on meeting the needs of the present
without compromising the ability of future generations to meet
their needs. The concept of sustainability is composed of

Yestorday Today three pillars: economic, environmental and social - also known
informally as profits, planet and people.
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1. What are they?

lhink of interest as being the cost of borrowing money.
[he RATE of interest is the size of that cost. The higher
the rate, more it cests. Lenders charge different rates.

Lenders charge Mortgages
different rates.
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to your savings.
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The Bank Of England controls interest rates & it uses interest rates to try & control inflation

Other, £81 bn

Income taxes, £146
bn

Council tax, £26 bn

Taxes

Business rates, £25
bn

VAT, £78 bn

Public
spending

National Insurance,
£97 bn

Corporate tax, £42 ~___
bn Excise duties, £46
bn

Example of the government’s new annual tax summary

Inflation - is the term used to describe the increase in
prices over time.
In the UK the target is 2% each year.
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1. Provide money for public sector services e.g. NHS,
Pensions, Education.

2.  To control the level of spending in the economy:

[Taxes are used to:

inflation rates

UK contribution to the EU budget
Overseas aid
| Housing and utilties
| Environment
| Culture
| Government administration

1 Business and industry
Transport
I ’Crlmmal justice

Defence

National debt
interest

Health

State Pensions

Education
Source: HMRC

higher taxes =less disposable income = lower

Public Spending: The government decide on tax and spending, if
there is a deficit they have to borrow money.




