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Welcome to our Spring 
newsletter.  
 

This is a very late edition of our New 
Year newsletter which we held back 
because of the Ofsted/CQC Local 
Area Inspection. In the last 
newsletter we told you about the 
process but little did we or the Local 

Authority and Health Services know how quickly it 
would be upon us all.  
 

On our website  
www.dorsetparentcarercouncil.co.uk is the DPCC 
Survey results from families who gave their views 
on how well areas of the SEND reforms are working 
or not in Dorset. My sincere thanks to everyone who 
took part in the online survey. The results were fed 
into the Ofsted/CQC inspection process.  
 

Also on the website you can see the inspection letter 
from Ofsted/CQC with their conclusions and our 
response letter which we have sent out to members.  
 

Please do take time to read what other families are 
saying. It’s probably similar to what you may be 
feeling yourself. As a group we are keen to keep the 
pressure on by passing on your experiences and a 
follow up survey will be out soon to help us drill 
down further into the key areas of concern.  

This information will then feed into the Action Plan 
for the Local Authority and Health Service and we 
will be part of the planning and discussions leading 
to the implementation of their plan. 
 

On some lighter [and hopefully sunnier] notes, our 
Beach Huts are available for booking now for DPCC 
members, we have managed to keep the same 
charge for this year and you can use the online 
booking form on our website. 
 

The 2017 Information Event will have happened 
before this newsletter is published, but we hope the 
new venue at Hamworthy helped those families in 
the East access a wide range of information.  
 

On the 21st May, we are providing our ‘Short Breaks 
Live’ event for families who haven’t tried any of the 
play opportunities. Details and invites will be out 
soon.  
 

Coffee mornings are still happening and a big Thank 
You to those schools who invite us in to meet their 
families.  
 

Finally we have welcomed some new members onto 
our Steering Group and my thanks go to them for 
giving up their time. Their valuable experiences will 
be so useful to our group.  

 Best wishes  
Lesley 

Lesley Mellor 
Chair of DPCC 
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DPCC Beach Huts 
With the summer sun on the way, it’s a good time to book 
your sessions at one of our four beach huts. 
Available to our members at excellent rates,  the huts are 

spread across the county in Lyme Regis, Weymouth, 
Studland and Christchurch.  Find out more and book on 
our website at: 
www.dorsetparentcarercouncil.co.uk/our-beach-huts/ 

http://www.dorsetparentcarercouncil.co.uk
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BOOKING YOUR CHILD ONTO SHORT 
BREAKS ACTIVITIES 
As parents, we are our children's first line of defence and 
it is the hardest thing in the world to entrust our 
children, (for whom we have fought, wept tears for and 
worried about till we can't sleep), to other people, 
especially in an environment which is unfamiliar to us. So 
how on Earth are our children going to manage?   
 
Don't miss out because you are scared to ask questions, 
however trivial you think they may be. If you don't get a 
satisfactory answer or don't understand, then ask again 
and again until you do. Don't be afraid to ask whether 
staff are DBS checked, (DISCLOSURE and BARRING 
SERVICE) what their experience is and what the staff 
ratios are. Check whether 1:1 support is available if your 
child needs it, what provision is made for medical and 
personal care needs.  
 
Don't be afraid that you might be seen as being 
overprotective or fussy! All of these concerns have to be 
answered for your child to get the most out of their 
activity and as importantly, you need to have peace of 

mind enough to relax and actually enjoy the break you 
need so much. Similarly, give the Care provider as much 
info as YOU can about your child's needs, not just their 
diagnosis but their likes, dislikes, triggers etc., anything 
however small that can help them have a fab time.  
 
Many providers will ask you to fill in a Care Passport 
which is a really useful resource for telling people about 
your child. If they don't ask, you can fill in one yourself 
through the Xchange at www.xchangeonline.co.uk/kb5/
dorset/aiminghigh/care_passport.page . Dorset County 
Council are also working on a new online Short Break 
care passport that will be very simple and easy to 
complete and use.  
 
Leaving your child somewhere new for the first time is 
often scary for both you and your child.( From my own 
experience it is usually me who finds it the most 
stressful!) but the whole experience will be much better 
for everyone if you have trust in the people that you are 
leaving your children with.  
 

Paula 

BOOKING YOUR CHILD ONTO SHORT BREAKS ACTIVITIES  
A CHECKLIST FOR PARENTS/CARERS  

When you book your child or young person onto a short break activity, it is really important to reassure yourself that, 

not only will they have a fun and rewarding time, but they will also remain safe throughout the session.  To help, we 

have compiled a short checklist for parents’ and carers’ reference.  

 

Remember, never be embarrassed about asking these questions, you are perfectly entitled to. Any reputable short breaks 

provider will be only too happy to reassure parents and carers. 
 

 

 Do all your staff/volunteers have a DBS which is in 

date? 
 Don’t be afraid to ask this question. All staff and volunteers 

working with children or vulnerable adults need to have DBS 

clearance. 
What is the ratio of staff to children? The ratio of staff to children required by Ofsted for children aged 3 

and over is 1 staff member to every 8 children. 
Will my child have 1:1 support? If your child needs 1:1 support, discuss with the staff the reasons 

for this. You may be able to include this on the booking form or, if 

not, it’s worth giving the organisers a ring at the time of booking 

your child’s place. 
What are the arrangements for personal care/

toileting? 
Does your child/young person require assistance with toileting or 

personal care. Check what arrangements are in place for this, ie: 
Will they undertake personal care? 
Do you need to supply nappies/pads? 
Staffing - it is normal practice to have two members of staff 

present for safeguarding purposes. 
Medication Will they administer medication, should the need arise, during the 

session? If not, what arrangements do they advise? 

 

http://www.xchangeonline.co.uk/kb5/dorset/aiminghigh/care_passport.page
http://www.xchangeonline.co.uk/kb5/dorset/aiminghigh/care_passport.page
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Dorset Parent Carer Council 
JARGON BUSTER!   

 

Universal Services, definition: These are 
services which all families can expect to access 
without needing any extra SEND resources. 
Universal services are expected to make 
reasonable adjustments* to accommodate 
children/young people with SEND. 
 

Targeted Services, definition: These are services 
for children/young people with additional needs 
over and above what is available to them through 
universal services. Often these services will be 
short-term and embedded into universal services. 
 

Specialist Services, definition: Specialist 
services are those which families may require 
following individual assessment and referral by 
specialists. Typically, they will be long-term and 
for children with complex needs. 
 

Disability, definition: Under the law (the 
Equality Act 2010) to be considered as having a 
disability, a person must have: ‘A physical or 
mental impairment that has substantial & long 
term adverse effect on their ability to carry out 
normal day to day activities.   
 

*Reasonable Adjustment, definition: 
Reasonable adjustments are positive actions that 
help a disabled pupil to fully participate in all 
aspects of school life.   

Helpful Information!   
Did you know that the Poole Hospital website has loads of fantastic FREE parent handouts? The leaflets are 
available to download & print. There is information and strategies to help with all sorts of Sensory Issues, Co-
ordination and Daily Activity Skills.   Take a look!  
 https://www.poole.nhs.uk/a-z-services/c/child-health-services/childrens-therapy-services/handouts-for-
parents.aspx 
More Specialist health support is available from the Community Learning Disability Team.  You can find out 
more about them by visiting their website,                    
 http://www.dorsethealthcare.nhs.uk/learning-disability/ 

What are the NEW Dorset Family Partnership Zones?  
They offer help to families that are facing problems or are likely to face 
problems in the future if the issues are not sorted. (Early Help). 
 
Some of the support they offer includes: 

 targeted individual support 
 access to positive activities 
 group work with children and young people 
 access to parent support groups 

 help with periods of change in your child's life 
 

Contact details for the Family Partnership Zones 
They have broken Dorset into 7 zones. To get help you should contact 
the zone that you live in. Contact details are:   
     
    Weymouth & Portland …………………   
    West Dorset.………………………………… 
    Dorchester……………………………….……  
    Purbeck……………………………………….... 
    Christchurch……………………….………… 
    East Dorset……………….................... 
    North Dorset………………..……………… 
 
To find out more about how the Zones work visit: 
 www.dorsetforyou.gov.uk/caf/information-parents  

01305 225750 
01308 421714 
01305 224026 
01305 225729 
01202 225724 
01202 225710 
01305 224310 

Looking for more information or advice?   
1.  Join the XCHANGE:  Benefits of membership: 
The Xchange isn't just a website. If you are a parent or 
carer, you get so much more by becoming a member 
including... 

 A Dorset Max Card for your child 

 Regular monthly E-newsletters 

 A carers card for  you 

 Invitations to our surveys 

 a free SMS texting service to let you receive texts 
 with reminders and news  
www.xchangeonline.co.uk 
 

2.  Use Dorset’s Local Offer 

www.dorsetforyou.gov.uk/childrens/sen-disability/local-offer 

3.  Join Dorset Parent - Carer Council 
www.dorsetparentcarercouncil.co.uk/ 

Membership Secretary:  

G. Baker, 20 Warmwell Close, Canford Heath, 
Poole BH17 8AW 

membership@dorsetparentcarercouncil.co.uk 

JOIN US—CONTACT US 

Email us 

dpcc@dorsetparentcarercouncil.co.uk  
 

 

Call us 
07827 793 244 

https://www.poole.nhs.uk/a-z-services/c/child-health-services/childrens-therapy-services/handouts-for-parents.aspx
https://www.poole.nhs.uk/a-z-services/c/child-health-services/childrens-therapy-services/handouts-for-parents.aspx
http://www.dorsethealthcare.nhs.uk/learning-disability/
https://www.dorsetforyou.gov.uk/parentsupport
https://www.dorsetforyou.gov.uk/West-Dorset-family-partnership-zone-contact
https://www.dorsetforyou.gov.uk/dorchester-family-partnership-zone
https://www.dorsetforyou.gov.uk/purbeck-family-partnership-zone-contact
https://www.dorsetforyou.gov.uk/christchurch-family-partnership-zone-contact
https://www.dorsetforyou.gov.uk/east-dorset-family-partnership-zone-contact
https://www.dorsetforyou.gov.uk/north-dorset-family-partnership-zone-contact
http://www.dorsetforyou.gov.uk/caf/information-parents
http://www.dorsetparentcarercouncil.co.uk/
mailto:membership@dorsetparentcarercouncil.co.uk
mailto:dpcc@dorsetparentcarercouncil.co.uk


 

‘SOCIAL CARE’ IN THE EDUCATION HEALTH 
& CARE PLAN.  – WHAT YOU NEED TO 
KNOW!   

(for Children & Young people up to 18 years)                                                                                                  
 
 
 
 

An EHC Plan sets out: 

 the specific education, health and social care needs of your child/
young person.   

 the support necessary to meet the identified needs and achieve 
the outcomes.  

A good EHC Plan is based on a good understanding of the child/young 
person’s needs in all these areas.  
 

What are “Social Care needs”? 
In general terms, social care needs refer to the extra support that your 
child may need around day to day living. For example 

personal care, (e.g. toileting, washing, dressing, cleaning their 
teeth, eating, and drinking etc.) 
building independence, (e.g. making choices, adaptations to the 
home, accessing activities outside the home, understanding money, 
telling the time); 
social interaction (e.g. making and maintaining friendships/
relationships, understanding appropriate behavior, developing a 
positive self-image) 
getting about (e.g. moving around the home safely, road safely)   
keeping safe, (e.g. stranger danger, internet safety, protection).  

Identifying your child/young person’s social care needs also includes 
consideration of the support that you may need as a parent/carer to 
continue caring and balance caring for other children that you may have.  
 

Who assesses the Social Care needs for an EHC Plan? 
If a Social Worker is or has been involved with your child/young person, 
they should contribute to social care advice in the EHC Plan. Information 
from your child/young person’s statutory social care assessments will be 
used to inform the advice as appropriate. 
 

Your child/young person can have social care needs and NOT have a 
social worker.  Their social care needs must still be considered as part of 
the EHC Needs Assessment and advice must be sought about them. 
Information about social care needs can come from several people; ‘Early 
Help’ professionals, Occupational Therapists, Teachers, as well as from 
you as parents/carers.   
Any information about your child/young person’s social care needs that 
has already been collected should be considered.  
 

As a parent/carer, it can be really hard to identify all that you do on a daily 
basis to meet your child/young person’s social care needs because you 
are just so used to doing it as part of everyday life.  It can be helpful to go 
through your day and make a list of all the extra support that you provide 
to your child/young person, from when they wake up in the morning to 
when they go to bed, including support given at night.   
 
EHC Section D:  Recording Social Care Needs  
Your child/young person’s social care needs will be formally recorded in 
Part D of their EHCP. It is important that all their identified social care 
needs are recorded. Many children/ young people will have all their social 
care needs met by their family, friends, universal services, local groups 

and Early Help without the need for formal Social care assessment – 
these needs must still be recorded in their EHCP.  
 

It is not sufficient to record in Part D that all social care needs are being 
met.  
 
 

EHC Plan Section H1 & H2:  Recording Social Care Provision.   
 
Section H1  
Will record any social care provision which must be made for your child/
young person under section 2 of the Chronically Sick and Disabled 
Persons Act, 1970 (CSDPA).  The range of social care services that can 
be provided (if eligible) under CSDPA is very wide and includes: 

practical assistance in the home, (e.g. with personal care, getting in/
out of bed); 
support to access leisure facilities (e.g. after school clubs, outings or 
short breaks schemes) 
travel and other assistance, (e.g. travel to and from short breaks) 
home adaptations and disabled facilities, (e.g. fitting handrails or 
hoists) 

 NB: Residential short breaks cannot be provided under the CSDPA and 
so must be recorded on H2.  
Provision listed in H1 must be specific: it must identify what is going to 
happen, who will do it, the skills/training of the staff needed, how often it 
will be done and when it will be reviewed.  
For example, “the young person will be provided with 2 hours support at 
home every day from a personal assistant to support getting out of bed, 
toileting, washing and dressing each morning and undressing, toileting, 
bathing and getting into bed each evening. The personal assistant must 
be experienced in supporting young people with complex needs and able 
to use Makaton. The provision will be reviewed on a 6-weekly basis”. 
 

Section H2  
Will contain any provision that is not covered by CSDPA that is required 
to meet their needs. Generally, this will be will provision around overnight 
short breaks.   Provision listed in H2 must be specific in terms of the type, 
hours and frequency of support, level of expertise and timetable for 
review.  
For example, “the young person will receive two overnight stays per 
calendar month at the local residential short breaks provision to allow his 
parents to have a break from their caring role and quality time with their 
other children. The provision will be reviewed every six months. Prior to 
provision commencing all staff will have received training in administering 
rescue medication”. 
 

NB: If your child/young person is over 18, the CSDPA no longer applies 
to them. Part H2 will include any adult social care provision being 
provided/planned through their statutory Care and Support Plan under the 
Care Act. As above, any provision identified must be specific in terms of 
the type, hours and frequency of support, level of expertise and timetable 
for review. 
 
For a good EHC plan example guide, use this link: 

https://councilfordisabledchildren.org.uk/help-resources/resources/
education-health-and-care-plans-examples-good-practice 

For further information on Social Care Needs in EHC Plans see the links 
below to organisations who can help.                                                   

 
 

Claire Eveleigh 

 

Contact details for the  
Dorset SENDIASS Co-ordinator  

(Special Educational Needs and Disability 

Information Advice and Support Service)   
Tel: 077486 24609 

Email: sendiass@dorsetcc.gov.uk  
 

SENDIASS contact details Rose Road Association provide 
Independent Support across 

Dorset. 
 

Contact them on 0300 303 8604 or  
email  

independentsupport@roseroad.org.uk https://councilfordisabledchildren.org.uk/ 

https://councilfordisabledchildren.org.uk/help-resources/resources/education-health-and-care-plans-examples-good-practice
https://councilfordisabledchildren.org.uk/help-resources/resources/education-health-and-care-plans-examples-good-practice
mailto:sendiass@dorsetcc.gov.uk

