
Year 10 Knowledge Organiser – Spoken Language 

Persuasive Speeches:

Power of three: Using three describing words in a row e.g. upset, angry and disappointed.

Emotive language: Language which makes your reader feel something. 

Rhetoric: Using a rhetorical question, e.g. Can you help?

Say it again! (repetition): Repeating a key word or phrase, saying the same word more than once.

Use facts and stats: Using numbers and facts to support your argument.

Anecdotes: Telling a bit of your own personal experience or story about why you feel strongly about a topic.

Direct address: Getting your readers attention by speaking to them directly, e.g. You have the power to change things.

Exaggeration: If you do all of the above you’ll probably exaggerate! Making something sound better or worse than it is.

Pass Merit Distinction

• Expresses straightforward ideas / information / 

feelings

• Makes an attempt to organise and structure talk

• Makes an attempt to meet the needs of the audience

• Listens to questions / feedback and provides an 

appropriate responses in a straightforward manner

• Expresses challenging ideas / information / feelings 

using a range of vocabulary

• Organises and structures talk clearly and 

appropriately to meet the needs of the audience

• Achieves the purpose of talk

• Listens to questions / feedback responding formally

and in some detail

• Expresses sophisticated ideas / information / feelings 

using a sophisticated repertoire of vocabulary

• Organises and structures talk using an effective range 

of strategies to engage the audience

• Achieves the purpose of talk

• Listens to questions / feedback, responds 

perceptively and elaborates with further ideas and 

information

Audience and purpose
To help you decide on a style of speaking that is suitable for a 

particular situation or context you should think about:

 who you are speaking to

 why you are speaking to them

For example, in a conversation with friends you are likely to use a 

very different style of speaking and listening than you would in a 

formal presentation to an unfamiliar audience.

Ask yourself the following key questions when preparing for 

speaking and listening:

 Who are your audience?

 How old are they?

 What matters to them?

 What do you want them to do or feel?

 Why should they listen to you?

Your answers to these questions should help you focus on how you 

might best speak to your audience in an interesting and convincing 

way.

Be clear about your purpose in presentations and 

discussions. Is your aim:

 To persuade your audience to do something, eg to 

stop dropping litter?

 To convince your listeners that your point of view is a 

fair one to hold?

 To entertain your audience?

 To share important information?

 To give instructions, a report, advice or explanation?

 It is a good idea to prepare notes in advance of 

formal speaking and listening situations and to 

practise beforehand in front of people.

Discussion skills
In a discussion, you should aim to interact and respond to what other people 

are saying. Talk with confidence and let others speak. Remember that listening 

is as important as speaking.

You can show you are listening by:

 making eye contact with the speaker and responding to what they say

 using body language to show co-operation and understanding, for example 

shrugs and nods

 building on what other people say

 challenging points made by others

A good discussion has a flow to it with people agreeing and disagreeing, giving 

explanations for their viewpoints. Each person needs to be allowed time to 

speak and to share their opinion before the next person adds their point.

Things to avoid in a group discussion include:

 interruption – except maybe to show agreement, eg “Yes, I see”
 cutting people off mid-sentence

 talking over other people

 breaking off into mini-discussions within a big group

When taking part in a group discussion try to use spoken Standard English. Think 

about your voice, eye-contact and body language. You can agree and disagree 

without turning your discussion into a confrontation. Show that you’re listening, 
and keep the discussion flowing by asking thoughtful questions.

Aim to be:

 polite – respect other people's right to their opinions

 positive – help the conversation develop by being co-operative

 balanced – listen to both sides of the discussion and respond to each

You can show that you have been listening by building on people’s arguments. 

Mention a point someone has made and then add your own experience or ideas. 

Here are some sentence starters to help you with this:

 I agree with your point about…. however…
 I’d like to add to what you said…
 When you talked about… it made me think…
 In addition to your comments about…

The purpose of a discussion is to open up an issue and invite a range of opinions 

and interpretations. In this case you can challenge a speaker. The following 

sentence starters should be useful:

 I understand what you said about… but I think…
 I disagree with your point about…
 I don’t think what you said about… is valid. I would suggest…



Does society have a 

duty to care for the 

poor is should it be 

‘every man for 
himself’?

Is it always wrong to 

steal?

What do you feel 

about the 

inequalities of 

wealth in the world?

Can the criminal 

justice system ever

successfully remove 

injustice?

Task 3: Are graffiti artists criminals?

Is graffiti destructive vandalism?  Or is it art that adds to a culture and a community? If so, who gets to judge that? Where is 

the line between art and vandalism? Where, if anywhere, might it be acceptable to do it?  Why, if ever, might it be 

acceptable to do it?

Write for 45 minutes.  Plan your thoughts, maybe research other people’s ideas, write to discuss your thoughts.  Be ready to 

take part in a discussion in class.

Enrichment:

Come with a selection of examples of important graffiti from around the world, maybe with a social or political message.   

Have a look at graffiti in Northern Ireland, on the Berlin Wall , Etnias in Rio de Janeiro, The Purple Shall Govern in 

Johannesburg…

Deadline:

Task 2:  Room 101

Room 101 is a torture chamber in George 
Orwell’s novel Nineteen Eighty Four which 
contained the main character’s worst 
nightmare – in this case, rats.  

The BBC have taken this concept and turned it 
into a TV show in which various celebrities talk 
about the things they hate.   You can watch 
clips on YouTube.

What would you like see consigned to Room 

101, never to be seen again?  Cats? Spitting?  

Litter?  Plastic?  Clowns?  Mobile phones?  

Lateness?  

Write your persuasive speech about why the 
item/s of your choice should be banished to 
Room 101.

Enrichment:

Read the novel Nineteen Eighty Four by 
George Orwell.  It is a classic!

Deadline:

Task 4: Balloon debate

You are in a hot air balloon which is rapidly losing height 

and unless you get rid of someone the whole balloon will 

crash. Who would you ask to leave and why?

 Mother Teresa, Mahatma Gandhi, Nelson Mandela, 

Marie Curie, Charles Darwin, William Shakespeare, 

Lionel Messi, Thomas Edison

Do some research into the people in your balloon and 

make your decision.  You must give clear and logical 

reasons for your choices.

Some ideas to get you started:

If Charles Darwin hadn’t discovered evolution, society 
wouldn’t have developed like it has.
If it hadn’t been for Gandhi, India would still be a British 
colony.

Without Shakespeare, we wouldn’t have such a rich 
language.

If it hadn’t been for Abraham Lincoln, the slaves wouldn’t 
have been freed.

Enrichment:

Add some more people to your balloon.  Now who would 

you choose?

 Albert Einstein, Leonardo da Vinci, Abraham Lincoln, 

JK Rowling.

 Any others you would choose?

Deadline:

Task 1:  Debating

Debating is when you look at different sides of an argument, discussing the 

perspectives both for and against.  Choose one topic below and draw up a 

table that gives at least 3 reasons for either side of the debate.

 All schools should ban homework

 Books are better than television

 Computers should replace teachers

 Every child should own a pet

Now use your plan to write your speech.  It should discuss both sides, but 

make a definite choice about your final opinion.  Remember to address your 

audience and to keep them in mind all the way through.

Enrichment:  

Think about some more complex issues, do some research, write your piece.

 Coalition governments are better than majority governments

 Britain should get rid of its nuclear deterrents

Deadline:
Task 5: Poverty and Politics

Think about the following big questions.  What do you 

think?  Choose one question and prepare your response.  

You will be asked to take part in a discussion in class.

Enrichment:

Read the novel Trash by Andy Mulligan.  It is set in 

Manilla in the Philippines, and follows a group of 

children who live and work on the city dump site.  They 

find someone’s wallet in the trash, and it sends them on 
a journey of danger and corruption.

Deadline:

Task 6:  Our Planet

What do you think about the state of 

our planet?  Are you concerned or do 

you think any changes are simply due to 

natural evolution?

Conduct some research and be ready to 

take part in group discussions in class.  

You may want to look at the 

Greenpeace website, or find out about 

David Attenborough’s campaign.  

Deadline:  



Year 11 Knowledge Organiser – Spoken Language 

Spoken Language Tasks: 

Candidates must undertake a 

prepared spoken presentation 

on a specific topic. As a guide, 

the duration of the whole 

assessment should be no more 

than ten minutes. The key 

requirements are:

 Presentations are recorded 

audio-visually

 Presentations must be 

formal but may take a wide 

variety of forms, including 

talks, debates, speeches 

and dialogues.

 Candidates must identify 

the subject for their 

presentations in advance 

and agree it with their 

teacher.

 Presentations must be 

planned and organised. 

Candidates should be 

advised that lack of 

preparation is likely to 

prevent access to the 

criteria for the higher 

grades.

 Candidates may use pre-

prepared notes, 

Powerpoint etc. to assist 

them during their 

presentations but this is 

not a requirement.

 As part of, or following, the 

presentation, candidates 

must listen to and respond 

appropriately to questions 

and feedback.

Pass Merit Distinction

• Expresses straightforward ideas / information / 

feelings

• Makes an attempt to organise and structure talk

• Makes an attempt to meet the needs of the audience

• Listens to questions / feedback and provides an 

appropriate responses in a straightforward manner

• Expresses challenging ideas / information / feelings 

using a range of vocabulary

• Organises and structures talk clearly and 

appropriately to meet the needs of the audience

• Achieves the purpose of talk

• Listens to questions / feedback responding formally

and in some detail

• Expresses sophisticated ideas / information / feelings 

using a sophisticated repertoire of vocabulary

• Organises and structures talk using an effective range 

of strategies to engage the audience

• Achieves the purpose of talk

• Listens to questions / feedback, responds 

perceptively and elaborates with further ideas and 

information

Audience and purpose
To help you decide on a style of speaking that is suitable for a 

particular situation or context you should think about:

 who you are speaking to – an examiner and your peers

 why you are speaking to them – to inform and explain

As this is your final GCSE Spoken Language exam, you are 

expected to speak with a formal register.  That does not mean 

you have to speak like someone else, or feel fake.  You need to 

use the best vocabulary and tone that you can.

 Don’t use slang or colloquialisms

 Choose your most formal vocabulary where possible

 Show the range and maturity of your vocabulary

 Practise your presentation so you can speak slowly, 

carefully and clearly.  

Be clear about your purpose in your GCSE presentation and discussion.  Your aim is:

 To prepare yourself so that you can speak as confidently and clearly as possible. 

 To inform your audience about your chosen text and topic.

 To explore themes, characters, ideas and meanings, showing that you have both 

knowledge and understanding.

 Answer questions posed by your examiner or other people in your group.

 To listen to other people’s presentations, and to pose questions to them at the end.

Discussion skills
In a discussion, you should aim to interact and respond to what 

other people are saying. Talk with confidence and let others speak. 

Remember that listening is as important as speaking.

You can show you are listening by:

 making eye contact with the speaker and responding to what 

they say

 using body language to show co-operation and understanding, 

for example shrugs and nods

 building on what other people say

 challenging points made by others

A good discussion has a flow to it with people agreeing and 

disagreeing, giving explanations for their viewpoints. Each person 

needs to be allowed time to speak and to share their opinion before 

the next person adds their point.

Things to avoid in a group discussion include:

 interruption – except maybe to show agreement, eg “Yes, I see”
 cutting people off mid-sentence

 talking over other people

 breaking off into mini-discussions within a big group

When taking part in a group discussion try to use 

spoken Standard English. Think about your voice, eye-

contact and body language. You can agree and disagree 

without turning your discussion into a confrontation. 

Show that you’re listening, and keep the discussion 
flowing by asking thoughtful questions.

Aim to be:

 polite – respect other people's right to their opinions

 positive – help the conversation develop by being 

co-operative

 balanced – listen to both sides of the discussion and 

respond to each

You can show that you have been listening by building 

on people’s arguments. Mention a point someone has 

made and then add your own experience or ideas. Here 

are some sentence starters to help you with this:

 I agree with your point about…. however…
 I’d like to add to what you said…
 When you talked about… it made me think…
 In addition to your comments about…

The purpose of a discussion is to open up an issue and 

invite a range of opinions and interpretations. In this 

case you can challenge a speaker. The following 

sentence starters should be useful:

 I understand what you said about… but I think…
 I disagree with your point about…
 I don’t think what you said about… is valid. I would 

suggest…



Your Spoken Language Examination

1. You should be prepared to speak for 
about five minutes on your chosen 
Literature text.  

2. You can choose your text to support your 
Literature revision. 

3. You will then become part of a ‘question 
and answer’ session where a small group 
of students ask you questions about the 
topic.   

4. You will then listen to the presentations 
from others in their group, and be part of 
their discussions.

Prepare a 5 minute presentation on a Literature text of your choice.  Use this 

to support and extend your revision.

Refine your topic so that you are precise and focused.

Examples of topics could include:

 How is Beatrice represented as a strong female of the time?

 How does Dickens teach his readers about their social 
responsibility?

 How do Romantic poets such as Wordsworth, Shelley and Blake 
reflect their concerns about humanity?

 What does Agard teach us about identity and heritage?

 How does Priestley use the Inspector to teach his audience about 
social responsibility?

Plan your presentation:

 Think about an engaging 1st line, or a rhetorical question to ask 
your audience

 Give a mini-summary in your introduction.

 Include details on the poet / writer.

 Cover 3-5 key areas in your presentation, developing each one into 
a section of your talk.  Aim to elaborate, give ideas, examples, 
analysis of quotations, exploration about meaning or context.

 Finish with a conclusion that links back to your introduction.

Learn your presentation:

 You could make cue cards, or have key words on a piece of paper.

 You are not allowed to read your presentation from a script.

 Rehearse and time your presentation (5 minutes). Aim to do it 
without notes!

Prepare to answer questions from the others in the group.

 As part of the GCSE English Language course all students are expected to complete an 
assessment of their speaking and listening skills. 

 This will be graded against the ‘Pass’, ‘Merit’ and ‘Distinction’ criteria.

 This grade is separate to the overall ‘9-1’ grades that students achieve for their English 
Literature and Language, but a pass must be achieved to be entered for the exams.

 Everyone must do this assessment however, 40 students will be selected to be part of 
the sample group that will present under controlled conditions.  They will be put into 
groups of about 4 or 5 in the conference room, their presentations will be recorded for 
standardisation by AQA.  If you are one of this sample, you will receive a letter informing 
you. 


